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What is eClass Parent App?

The eClass App was developed by BroadLearning Education (Asia) Limited. It is compatible with
both iPhone and Android devices, and is a comprehensive system that helps parents to follow
their children’s studies and activities at school. It connects to the eClass learning platform.

How to download eClass Parent App

Take eClass App with you

Before you download and install eClass Parent App, make sure that it is supported by your phone
type. eClass Parent App is available for iPhone and Android.

Android:

Download for Android from Google play Store or
Download for Android from Google play Store website:
https://play.google.com/store/apps/details?id=com.broadlearning.eclass&hl=en

[ 3 o
> GOOSI& play “ P florawong@g1 broadleaming com ~
Categories v Home TopCharts  New Releases [ O

My apps eClass App

BroadLearning Education (Asia) Limited - November 5,2014
Education

Shop

Games [*] Add to wishlist

Editors’ Choice _
his app is compatible with your device

* &k 2699 g+1|+50 Recommend this on Google

iPhone:

bt

App Store

Download for iPhone from iTunes App Store or

Download for iPhone from iTunes App Store website:
https://itunes.apple.com/en/app/eclass-app/id880950939?mt=8



https://play.google.com/store/apps/details?id=com.broadlearning.eclass&hl=en
https://play.google.com/store/apps/details?id=com.broadlearning.eclass&hl=en
https://itunes.apple.com/en/app/eclass-app/id880950939?mt=8
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.' Store Mac iPhone Watch iPad iPod T Support Q

iTunes Preview Overview  Music  Video  Chars

o — iTunes is the world’'s easiest way to organize and .
—— y ool @ iTunes 1

add to your digital media collection.

For Mac + PC

We are unable to find iTunes on your computer. To download the free

zunEﬁ‘ app eClass App by BroadLearning Education (Asia) Limited, get iTunes
o now.
= = - 0|

e = £
Already have iTunes? Click | Have iTunes to open it now.  (SRCHCLEL Free Download ©

eCIaSS App View More by This Developer
By BroadlLearning Education (Asia) Limited

Open iTunes to buy and download apps.

Description

- App developed for school parents to view school information/announcement/event/*homework list related to their
children

' f
ecl - Message notification pushed to parent's smartphone
ass eClass App Support! More

What's New in Version 1.45

- [New] Display attendance status in homepage (requires school to update to latest eClass Integrated Platform

View in iTunes verson)

- Minor bugs are died and improvements are made

If you cannot download the eClass App, please contact your school to get the App.

How to login to eClass App

1. To ensure that you have a working internet connection, go through the following steps:

A. Make sure that you have a data plan on your carrier's network or a Wi-Fi connection
with internet access.

B. Make sure that the signal strength of the Wi-Fi or data network is good and the phone is
connected to the network.

2. Please follow the steps below if you are registering for the first time:

A. Enter the school name (Enter “kings” and select “King’s
College”)

B. Enter eClass parent account’s user ID provided by the school
C. Enter the password provided by the school and select login.

3. After login, you will see all your relevant accounts under the “My Q School
Account” section

4. Select account and enter the homepage to view a specific child’s

‘eonss eClass Parent

2 Parent Login Name

information, such as updates, news and the child’s real-time attendance
records on the homepage.

V1.44.1,3.pr0.14.10.31




How to open eClass App menu

For Android devices:

1 « Press the icon on the top left corneri to open the start menu.

2. Select specific function to view the details.
For iPhones:

1. Pressthe “More” icon E on the bottom right corner to show the
extended menu.

2. Select from the list of options to view the details

What are the feature functions?

Push Notification
To receive instant school messages

Your Smartphone will receive a Push Notification when the school
sends you an instant message or when your children tap the smartcard
to check in and out of school'. You can also check up on your child
using the App.

To read the messages

Press the “Push Notification” icon o to view student’s real-time
attendance records

v' Unread messages will be shown in red

v" Read messages will be shown in green

1

4
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: EClass

¥ Home

€ Ppush Notification
School News

& eNotice

«* eAttendance

js Apply Leave

School Calendar

il SMC HK &

«” eAttendance >
a Apply Leave >
EZI' eHomework >
=] School Calendar >
@3 ePayment >
2% My Accounts >
27 User Guide >

2. Terms of Use >
_ 1ore

W= W= W @R S EH
22/17  19/14 20/14 19/14 1714 18/15

e s 0 & & o

"HSI 23,464.39 AAPL 106.2: [
an 256.93 i

it - 62318 W 308

Real-time attendance notification only applies to schools using the Smartcard solution with eAttendance



For iPhones:

 Push Notification
School News.

[ eNotice

+» eAttendance

&8 Apply Leave

School Calendar

§ Demo MXEihR

Demo IP25 Secondary School

X Parent, Chan Han...
CHAN Chi Sum
& -

Christmas Holidays

2015-0

School Picnic

2015-01-06

School News

To read school news

1.Press the “School News” icon
2.Select from the list of topics to view the content

Q CHAN Chi Sum

PTA Outing 2014-15
The annual PTA outing was
successfully held on 15th
Movember 2014, It drew
keen participation of 248
parents, teachers and
students. The huge success
of the event counted on the
extensive support of the
participants.

Yesterday 03:23:13 PM

EFBTEEET
[12345566]

Latest eNotice alert
[12345566]

Push Message

a CHAN Chi Sum

® PTA Outing 2014-15
The annual PTA outing was.
successfully held on 15th
November 2014, It drew keen
participation of 248 parents,
teachers and students. The huge
success of the event counted on
the extensive support of the
participants.

2015-01-06 15:23:05

BANEFRERT
[12345566]

Latest eNotice alert
[12345566]

o 1
s

to get the latest news from the school

3.Attached images are available for online viewing and downloading

For Android devices:

| & & 11:17 N i

= () School News

Chinese Flower Market 2014

= () School News

Venue: Senior Covered Playground

F Class
& Home
D Push Notification
School News
&l eNotice

eAttendance

%

Apply Leave

School Calendar

Chinese Flower Market 2014
13 Sep, 2014

] 2014-09-13

Date: 17 Oct 2014 - 21 Oct 2014
Time: Lunchtime
Venue: Senior Covered Playground

Posted By
Mr. CHAN Kwok Kin

Target Group(s)
Whole School

v

Attachment

NS BT 1

() Details

Posted By
Mr. CHAN Kwok Kin

Target Group(s)
Whole School

Attachment




For iPhones:

il SMC HK 2

EClass

] Demo XM h R
Demo IP25 Secondary School

X Parent, Chan Han...
CHAN Chi Sum
& -

Christmas Holidays
2015-01-06

School Picnic

2015-01-06
Home

eNotice B

= 15:26

School News

Chinese Flower Market 2014

2014-09-13

To read eNotice

i Press the “eNotice” icon @ to view lists of notices.

) Details

Posted By
Mr. CHAN Kwg:

Target Group(s)
Whole School

Attachment
1 13-flower-wallpaper.jpg
-

’-"w_

ii. “eNotice” contains three notice lists, including
v All = shows all notices issued by the school
v Not Signed — only shows notices that haven’t been signed (both current and expired)

v Signed — only shows notices that have been signed.
For Android devices:

: PClass

€ Push Notification
School News

@ eNotice

+ eAtendance

&8 Apply Leave

school Calendar

For iPhones:

il SMC HK 2

ot

EClass

' Demo #32 &5 M5
Demo IP25 Secondary School

X Parent, Chan Han...
CHAN Chi Sum
& -

Christmas Holidays
2015-01-06

School Picnic

Sport Day 2015

Yesterday

School Picnic
Yesterday

December 2014 Half-

yearly Examination -

Special announcement

Yesterday

Christmas Holidays
Yesterday

1l SMC HK & 15:32

eNotice

Signed

il SMC HK 2 15 0 95% ==

= [El eNotice

Unsigned

Sport Day 2015

Vesterday Sign
School Picnic 7
Yesterday Sign
December 2014 Half- 7
yearly Examination - sign
Special announcement

Yesterday

Christmas Holidays 7
Yesterday Sign

eNotice

[IAETLELE  Signed

Sport Day 2015

2015-01-06

School Picnic

2015-01-06

December 2014 Half-
yearly Examination -
Special announcement

2015-01-06

Christmas Holidays

Sport Day 2015 V4
I Sigr

2015-01-06

School Picnic 0
i Sigr

December 2014 Half- V4

yearly Examination - Sigr

Special announcement

2015-01-06

Christmas Holidays 0

(o),
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To sign eNotice

Sign

1. Click on the “Notice” icon to view its content.

2. Read the eNotice and complete the questions, e.g. select an answer from the multiple-choice
questions in the reply slip.
Sign by pressing the “Sign” button .
When the notice has been signed, its status will be shown as "signed", and the selected
answers will be displayed on your reply slip. You can read the notice again from the signed
list.

5. Meanwhile, a Push Notification will appear to confirm your signature.

For Android devices:

m 5 =B enotice = €} eNotice = [E) eNotice
I :

Wi i 10:10 ¢ AR ol B 1011

December 2014 Half-yearly be aswerd] )
Examination - Special

| Unsigned

4 Home

Sport Day 2015 7 announcement
€ Push Notification Vesterday Sign b
Reply Slip
004 2015-01-06 !
2015-01-10
School News School Picnic V4 Have you read the notice?
Vesterday Sen Due to the planned clearing of the Admiralty
. N site this evening, there may be traffic and O Yes
@ eNotice transportation disruptions.
Ta ensure no students are affected during this
December 2014 Half- 7 important examination pericd, you are asked No
% eAuendance yearly Examination - Sign to stay tuned to media reports and official
Special announcement announcements tonightand tomorrow
P Worning.
M Apply Leave Yesterday Students should st3 from the Central  Please fill in the above reply slip and click
pply and Admiralty regic should go home  Sign button to sign this notice.
immediately after tifmination,
school Calendar Christmas Holidays 7

hrist sign
Yesterday Sign Details \/ .

For‘iPhones:

eNotice

answered
§ Demo WXEMHE [ILERLERY Signed December 2014 Half-yearly
Demo IP25 Secondary School ination - Special
announcement ¥
2 Parent, Chan Han... Sport Day 2015 Vi Reply Siip
CHAN Chi Sum T+ B S ooa
o S 2015-01-06 )
- Have you read the notice?
2015-01-10 ¥
day
Amve. Leave School Picnic 0 Due to the planned clearing of the Admiralty site O Yes
== = Sigr this evening, there may be traffic and
2015-01-06 . transportation disruptions
. No
To ensure no studentpmaffected during this
important examinatii  Jod, you are asked to
Christmas Holidays December 2014 Half- y stay tuned to media 1 and official
i % announcements toniy tomorrow moming,
J15:01-08 yearly Examination - Sigr S rom the Central and _P1€2Se fill in the above reply slip and
Special announcement udents should stay rom the Centraland. (#5116 Sk
Admiralty region. TH uld go home click Sign button to sign this notice.

School Picni 20150120 immediately after \\/Ahml
chool Picnic 2015-01-06
Details
ol : -
yome

Teachers and administrators may send out messages to remind parents to sign the notices.

sign

Christmas Holidays 0




Wl SMC HK =

14 2014 19/14  17/14 18015

=
e = © & @ o

AAPL 106.25 GOOG 513.87
il - 623 308 i - 1868 7 1080

1B

M cClass
eClass

eAttendance?¢”

You can check a student’s attendance record with the app.

View daily arrival and leaving time

BROADLEARNING
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When your children tap the Smartcard to check in or out® of school, their attendance record will
be updated automatically and you will receive a Push Notification about their attendance record.

View completed attendance record

To view a completed attendance record, press the “eAttendance” icon“* to enter the page
for details, which include:

v' Daily arrival and leaving time
v/ Attendance statistics regarding lateness, leaving early, outings, absence, etc.

§ Demo X E5ifchR

Demo 1P25 Secondary Schaal

2 Parent, Chan Han Man
CHAN Chi Sum 1
A

Arrival Leave

Magazine Subscription
Fee
13 Jan, 2015

@ Sport Day 2015
7 Yesterday

For iPhones:

For Android devices:

DY ol @ W o10:34 P

4 Home

Total school Days: O Late [l outing [

. bsent
9 Push Notification o (6
Date InoutTime  Stotus Late
School News There is no new information
now.
@ eNotice

+” eAttendance
&8 Apply Leave

School Calendar

2 This function only applies to schools using the eClass eAttendance system.

3 The time of checking in and out of school will be recorded only if the student tap his/her Smartcard at school.

8
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1/2015

§ Demo MY TMHR «” eAttendance

Demo IP25 Secondary School SchoaiDays 0 Late [l outing
Early Loave (i) Absent
4 Parent, Chan Han... . Apply Leave >
CHAN Chi Sum Date Inout Time Sas L
P a eHomework 4 There is no new information now.
| School Calendar >
0 ePayment >
Christmas Holidays
2015-01-06
2% My Accounts >
School Picnic D) )
2015-01-06 27 User Guide >

’I Terms of Use >

eLearning Timetable

You can view the timetable of online assignments and elearning materials for your children.

-
< More eLearning Timetable

eAttendance
02 - 08/08/2020

School Calendar
02 03 04 05 06 07 08

@ H %

| Sun Mon Tue Wed Thu Fri Sat
o eEnrolment

2019-2020-S1-6 Class
04 iMail

& testing for eHomebook
Due date : 2020-08-14 16:19

iy elearning Timetable
oY My Accounts

User Guide

2.9. Terms of Use
Privacy Policy

About Us

® » b

Push Message School News eNotice

A

Home

o o B

Push Message School News eNotice

Home More

More




Health Declaration

I =

1. Select [Health

Declaration]. 5955?,(‘@
A Home ‘ Apply Leave
@  PushMessage Eﬁ Health Declaration
Rehcot News School Calendar
eNotice
; eHomework
«*  eAttendance
B i e ePayment
—
Yl Health Declaration % Group Message
T cvomenon " Digital Channels
o ePayment
& School Info
Group Message
. Digital Channels g eEnrolment
&  Schoolinfo ) [ ] () @ E
Meme  PushMessage SchoolNews  eNotice Mors

T android | —ios

2. ClickBgto add

new health
dECIaratlon < More Health Declaration +
record.

2022-04-13 (Wed) 2022-04-13 (Wed)

08:09 8:09 AM 38.1°C

RAT result submitted
RAT result submitted

10
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3' SeIeCt RAT reSUIt Cancel Health Declaration Submit
*Only able to add Chan Siu Pat
RAT result of the
Date 14/4/2022 (Thu)
day.
Record Time 7:16 AM
Temperature 36.5°C
RAT result - Please Select -

0 Rapid antigen test (RAT) photo

Negative

Negative
Positive
Positive
Not applicable
Not applicable

Cancel

5. AISO, able tO & Health Declaration Cancel Health Declaration Submit

! p I od d RAT Chan Siu Pat
p hoto. ;:Dhan Siu Pat =
Date 14/4/2022 (Thu)
*Only able to add s Record Time 7:16 AM
RAT resu It Of the Record Time 07:16 ~ Temperature 36.5°C
d At RAT result Negative RAT resutt Negative

O Rapid antigen test (RAT) photo

b RAPID ANTIGEN TEST (RAT) PHOTO

— ™

11



6. Click [submit]
Cancel Health Declaration Submit

Chan Siu Pat :
b Chan Siu Pat
- 2D
Date Date 14/4/2022 (Thu)
Record Time 07:16 ~ Record Time 7116 AM
Temperature 36.5°C
RAT result Negative 3
RAT result Negative

© RAPID ANTIGEN TEST (RAT) PHOTO
© Rapid antigen test (RAT) photo

CANCEL SUBMIT

Health Declaration Submit

7. Click [Confirm] to
submit record.

® }‘ Chan Siu Pat
>4

! 2D

Date 14/4/2022 (Thu)
Record Time 7:16 AM
Temperature 36.5°C
RAT result Negative

o Romid ~nbinan dant IDATY bt

Attention

Are you sure to submit the record?

Are you sure to submit the record?

CANCEL [ SuBMIT

12



8. Record

submitted
successfully.

9. Record

submitted
successfully.

Parents can click
to view the
health
declaration
record.

Submit Success

Record have been submitted to

school successfully.

CONFIRM

Health Declaration

2022-04-14 (Thu)

07:16
RAT result submitted

Cancel Health Declaration Submit
~ ChanSiuPat

yf { =

Date 14/4/2022 (Thu)

Record Time 7:16 AM

Temperature 36.5°C

RAT result Negative

°n

Submit Success
Record has been submitted to school
successfully.

Confirm

< More Health Declaration -+

2022-04-13 (Wed)
8:09 AM 38.1°C

RAT result submitted

2022-04-13 (Wed)
08:09
RAT result submitted

13
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School Calendar

Press the “School Calendar” icon to view details. Each category is displayed in a different
colour. They include:

v’ Public Holidays
v" School Holidays
v' School Events
v Academic Events
v’ Group Events
For Android devices: For iPhones:

0 99% =% .l SMC HK & 15:52 © 91% =

& 16:58 R

. School Calendar -

£ =[5 school Calendar & endane " 5/ 2014
. F 1) i i i an W5 in:
A i
A Home Sun  Mon Tue Wed Thu Fri el 5 Apply Leave > 1 2 8
12 3 a4 s
) Push Notification ¥ eHomework »f % & 878 80,
MEEAEEERE ' B M 12 13 14 15 16 17
School News ; School Calendar >
o Bl Bl R I el B 18 19 20 21 22 23 24
i 1 2 23 2 75 3 ePayment >
[E eNotice A n 7 B U B2 o 25 26 27 28 29 30 31
. 728 28 30
+* eAttendance 1 m=a
8% My Accounts > =
ﬂ Apply Leave | o) s > 1 SEE
5 EBEEs 87 User Guide
School Calendar 2. Terms of Use 2 HBE

L FRET SR
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Change password*
If you need to change your password, please access the eClass App/ eClass platform by using a

computer.

eClass App
Android:

Step 1 : My Account> Choose specific account

Step 2 : Click , Which is on the right side of the school name of that account> Choose

“Change password”

Step 3 : Enter current password, new password and re-type new password, then click v .

NGO F.4CH1438

RO F.a w143

My Account +

€ Change Password v

“x 146 q;; Current password

Logout
Broadlearning 146 Secondar

2 Parent, Lee Siu Chi parent
New password

|
Delete
Re-type new password
# At least 6 characters (consists of letter and number)
are required for password!

A
. . : " MAII
Lee Siu Chi Lee Siu Mui ENC

F9A-1 F9A-19

2 Parent,Mrs. Shum
iOS:

Step 1 : My Accounts> Choose specific account

Step 2 : Swipe the school name from left to right, press Change Password.

Step 3 : Enter current password, new password, and re-type new password.

4 You can change your personal information only when permission is set by school admin. If you are not given
permission to change your password, please contact the class teachers and the teachers in charge for help.

15
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TH2:41

T42:44 't

My Accounts Change Password Confirm

I (xxX...

L Parent, Lee Siu Chi parent

o

# At least 6 characters (consists of letter and
number) are required for password!

a

Lee Siu Chi

F9A -1

N

Lee Siu Mui M,

F9A - 19

L Parent, Mrs. Shum

eClass platform

If you are not given permission to change your password, please contact the class teachers or the

teachers in charge for help.

Login Password

If you want to change it, please contact the
administrator.

Step 1: After logging in to eClass, click the top right button—Jto enter “My Account”.

Step 2: Click “Account” > “Login Password” in the side menu on the left.

N

) Personal Info

~ Login ID
Account «

eClass User Code
3 Personal Info

> Contact Info

> Message

> Login Password

Login Record

English Name
Chinese Name
Nick Name

Personal Photo

Step 3: Please input your old password according to the instructions. Input your new password and

confirm it by inputting it once again.

16



Login Password

Old password *
New password *

Retype password *

17



FAQ

If you have any queries when using the eClassApp, please refer to the eClass App User Guide>FAQ.

¥ = 87 User Guide

= 87 User Guide

A Home Add Multiple Accounts FAQ

eAttendance
s Q: How to add or change the
Switching Accounts student photo in eClass App?
A: The photo shown in eClass App

is the student official photo

” Push Notification
& Apply Leave

School News Language Settings which is uploaded and managed
=& Schoal Calendar by school. You are not gi
[ eNotice permission to change it

3 Log out / Delete Account
4 eHomework

>
> ettendance Change Passwords
0 ePayment Q: Can I change the pass
eClass App?
FAQ A: You cannot change you
password in eClass A
If you need to change
password, please change
using eClass platform (Internet).

Car Aataile nlasca rafar tn tha

4B Apply Leave
=S My Accounts
School Calendar
27 User Guide

Should you have any queries regarding the eClass App, please contact our support team at

eClass Parent Support Hotline: 3913 3211

Email: support@broadlearning.com

~ End~
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